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Chinese commercial giant set to open new unmanned
automated stores

After rolling out the first self-service store Suning Sports Biu in Nanjing last year, Suning launched its
second cashier-less store in Shanghai earlier this week. 

Self-service store Suning Sports Biu [File photo: VCG]

Also, three more stores will be opened soon in Beijing, Chongqing and Xuzhou. With broader
product categories, the new stores will not only sell sports products and souvenir items of well-
known football clubs, such as F.C. Internazionale Milano, consumers could also find gadgets,
personal electronics, food and FMCG goods to fulfill more unique purchasing demands.

Promising an effortless checkout experience, which they say will take less than 15 seconds, through
the use of technology and unmanned stores which they claim will also feature Augmented Reality
technology to display creative items, meaning better use of space.

"The 'Biu' store is the latest innovation of Suning's 'Smart Retail'," said Zhang Jindong, Chairman of
Suning Holdings Group. "Suning has more than 1,500 brick-and-mortar stores which have been
upgraded to big data-driven smart stores years ago. With extensive offline experience and
advantages in O2O retail, Suning's unmanned store model has undergone the concept and trial
stages, and is now ready to scale up. These stores are launched for business, and are reproducible,
cost-wise and technology-wise. As today's tech-savvy consumers expect different shopping
experience, we see more opportunities in the industry and Suning is dedicated to creating best
services for our customers," he said.

Powered by facial recognition technology, Radio Frequency Identification (RFID), big data analysis
and its own online financial services, Suning says that their unmanned stores will “offer a frictionless
shopping and a paying process quicker than other similar stores to optimize the user experience”.

Share this story on

Most Popular
Chinese actor becomes photo

Aquaman

Meet the "Horse barber" who

artworks on animals' coats

Preserved meats prepared for

New Year in Wuhan

China's Chang'e4 probe mak

landing on moon's far side

New eyecatching subway stat

in Beijing

Sign inHome Radio Video Photo Opinion Ni Hao My China AmericaNews

EJ Ward Sino.uk  Published: 2017-11-16 15:33:37



A treat for Star Wars fans  droid R2

D2 on display in Hangzhou

When hot pot meets hot spring China prepares to build 5th 

research station

Annual Christmas parade held in

Panama City

Combo photos of survivors of Nanjing

Massacre

2017 Belt and Road Brand E

attracts visitors in Shanghai

Media briefing on Xi Jinping's APEC

leaders meeting, SE Asia visit

"Naughty" elephant damages two

vehicles in SW China

Chinese group demands com

from Japan for Nanjing Mas

Chengdu tops list as China's happiest

city

Top procuratorate investigates Sun

Zhengcai

Xi stresses nonstop efforts t

undesirable work styles

Photo

News



News

China

World

Politics

Business

Sports

Showbiz

Live

Radio

Program Schedule

Video

Trending Videos

The C4 Show

Little Big China

Culture

Food and Travel

Biz and Tech

Tibet Short Documentaries

The Great Shokunin

Photo

China

World

Sports

Showbiz

Opinion

Op-Ed Blog

Columnists

Ni Hao

Fun Chinese

Learn through New

Living Chinese

Takeaway Chinese

Chinese Studio

My China

Culture

Life

Expat's Guide in China

City Guides

America

China-US

Americans in China

Trending

Miscellaneous

Special

About us | Jobs | Ways to Listen | Strait to Taiwan | Privacy Policy

China Plus is the official English website of China Radio International. 

Copyright by China Plus Email: crieng@cri.com.cn Registered Number: 05064898 


